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Overview

The Hospitality and Tourism Industry is enjoyingntaued positive
growth over decades to become one of the fastestigg economic
sectors in the world. Apart from importance, itsnicdution has
outshined the oil export, in volume, to become ajomalayer in
international commerce. This has produced enormszmomic and
employment benefits for the local population esplcifor developing
countries like India. The Industry provides empl@&nnto people ranging
from highly skilled to unskilled. Globally, the iodtry provides job to
277 million people. A report published by WTTC, éited that for
India, in 2016, the industry directly supported4%3L,500 jobs (5.5% of
total employment) and this is further expectedise by 1.9% in 2015
and rise by 2.2% pa to 29,629,000 jobs (5.8% ddl temployment) in
2026. Now days, young people prefer this industrg @areer choice over
traditional professions. The same has been receding the Government
of India, so as to impart quality training, the &Gohas started the
Hospitality & Tourism programmes under National ISKievelopment
Corporation (NSDC).

However, this trend is doubted by many experts Iypaioe to various
obstacles such as low pay, discouraging HR politeegthy work hours
etc. Keeping this in view this workshop aims at:

e Current Trends in Training & Development in Hosliiyaand
Tourism

» Academic—Industry interface in Hospitality and Tisar Sector

* Technological Innovations in Training & Developmerin
Hospitality and Tourism.

o Students’ Perspectives for Training & Development the
Industry.

o Skill Development through Training for Hospitali¢ Tourism
Industry

» Challenges Faced by the Students, Teachers & IiydBstsonnel
in Training & Development.

* Role of National Skill Development  Corporation
(NSDC) and Tourism & Hospitality Industry
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List of Speakers/ Resource Persons:

e Mr | J Mittal, Master Trainer, Ministry of TourisngGovt. of India

» Prof (Dr) Y G Tharakan, Dean & Director, SchoolHdspitality &
Tourism, G D Goenka University, Gurgaon.

* Mr N Satish Mohan, Training Manager, Hotel RadisBtun Delhi,

» Mr Deepak Behal, Director- Human Resource and ngjrSeven
Seas Hotels.
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